IT & Hightech

#360°

Mission

Software, cloud services, networked hardware and Al-supported pro-
cesses are the backbone of the digital economy - and source of highly
complex liability and operational risks at the same time. IT and high-tech
companies are not only responsible for their own value creation, but also
for the systems, data and business processes used by their customers.

A single programming error, a weak point in the supply chain or the failure
of a critical application can cause considerable financial losses - for your
own company as well as for third parties. Other aspects that must be
factored in are a dynamic regulatory environment (NIS-2, DORA, EU Al Act,
GDPR) as well as ever more stringent contractual requirements arising
from customer and investor contracts.
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Risk analysis and risk transfer through individual solutions

Your benefit

As a specialized insurance broker, we analyze the special risk landscape
of IT service providers, software companies, technology and high-tech
companies and use them to devise tailor-made insurance solutions. We
combine in-depth industry and product know-how with direct access to
the decision-makers of the relevant risk bearers.

Tailored specifically to your business model, our coverage concepts pro-
tect your balance sheet and precisely cover technical, contractual and
requlatory risks = from individual policies to international insurance pro-
grams. We review your existing portfolio in terms of content and premi-
ums, close coverage gaps, and optimize the price-performance ratio. We
design contract and claims management efficiently and even digitally - if
desired.

v" Specialized consulting with an in-depth understanding of IT, software,
and high-tech business models

v" Market-leading terms and conditions through direct negotiation with
the decision-makers of the insurers

v Tailor-made adjustment of insurance contracts to your customer
contracts (agreed liability regimes and insurance clauses)

v" Transparent price-performance models for targeted risk transfer

v' Competent support by experienced specialists in the event of dama-
ge and liability

360° support service

The MRH Trowe network of lawyers is available to the
companies we support both preventively and in the event of
a crisis or claim.
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